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PROGRAM SUMMARY
Decision 73930 of Docket E-01575A-11-0223 approved the most~ current DSM/EEE program. The following

pages show the status of the DSM/EEE Programs submitted by Sulfur Springs Valley Electric Cooperative

(SSVEC) for the period January 1, 2015 and ending December 31, 2015.

Compliance Reporting Requirements as follows :

R14-2-2409. Reporting Requirements

A. By March l of each year, an affected utility shall submit to the Commission, in a Commission-
established docket for that year, a DSM progress report providing information for each of the affected
utility's Commission-approved DSM programs and including at least the following:
1. An analysis of the affected utility's progress toward meeting the annual energy efficiency standard,
2. A list of the affected utility's current Commission-apprdved DSM programs and DSM measures,

organized by customer segment,
3. A description of the findings from any research projects completed during the previous year, and
4. The following information for each Cormnission-approved DSM program or DSM measure:

a. A brief description,
b. Goals, objectives, and savings targets,
c. The level of customer participation during the previous year,
d. The costs incurred during the previous year, disaggregated by type of cost, such as

administrative costs, rebates, and monitoring costs,
e. A description and the results of evaluation and monitoring activities during the previous year,
f. Savings realized in kw, kph, therms, and BTUs, as appropriate,
g. The environmental benefits realized, including reduced emissions and water savings,
h. Incremental benefits and net benefits, in dollars,
i. Performance-incentive calculations for the previous year,
j. Problems encountered during the previous year and proposed solutions,
k. A description of any modifications proposed for the following year, and
I. Whether the affected utility proposes to terminate tiles DSM program or DSM measure and the

proposed date of termination.
B. By September l of each year, an affected utility shall file a status report including a tabular summary

showing the following for each current Commission-approved DSM program and DSM measure of the
affected utility:
l. Semi-annual expenditures compared to annual budget, and
2. Participation rates.

C. An affected utility shall file each report required by this Section with Docket Control, where it will be
available to the public, and shall make each such report available to the public upon request.

D. An affected utility may request within its implementation plan that these reporting requirements

lsupersede specific existing DSM reporting requirements.
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Programs Budget
Touchstone EE Homes Inspections 500$
Residential - audits $ 25,000
C&l - audits $ 26,500
DSM - Admin $ 26,500
DSM - Program Development $ 15,000

Expenses
Advertising $ 35,000
Vehicle Mileage $ 2,00o
Communication 8¢ Notices $ 5,000
Misc $ 4,157

Rebates
Water Heater $ 25,000
Heat Pump $ 20,000

Loan Programs
Residential Loans $ 215,000
Commercial Loans $ 150,000

Carry or from 2014 $ 797,542
Collections in 2015 $ 215,687
Loan Repayments in 2015 $ 212,078

Programs
Touchstone EE Homes $
Residential Audits 4,003$
C&l Audits $ 42,561
DSM - Admin $ 80,803
DSM - Program Development $ 72,589

Expenses
Advertising $ 121,261
Misc $ 1,000
Vehicle Mileage 8
Communication & Notices $ 4,500

Rebates
Water Heater $ 2,200
Heat Pump $ 16,800

Loan Programs
Residential Loans $ 167,692
Commercial Loans $ 130,107

DSM BUDGET, INCOME, ANDEXPENSE STATEMENT

Sulphur Springs Valley Electric Cooperative, Inc.

Demand Side Management Report
January to December 2015

Budget Totals ~$ 549,657

Income

YTD Tota | $ 1,225,307

DSM Expenses

*

*

*

see page 15
see page 15
see page 15

* see page 15

YTD Expense Total $ 643,515

DSM Program Ending Balance= $ 581,792
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ENERGY EFFICIENT NEW HOME PROGRAM (TOUCHSTONE ENERGY HQME PROGRAM)

The Touchstone Energy Home Program replaced the Goodcents Program we were previously using until
2002. The new home program promotes new home thernrlal performance standards that meet or exceed
HUD/AzHERS guidelines for energy efficient mortgages, This program has reached the end of ly"e as
shown in the minimal budget to pick up program "stragglers"

(vii) Significant impacts on program Cost Effectiveness
Program at end of life.

(ix) Problems and Solutions:
Program no longer active

(x) Any major changes to the Program
Program no longer active.

Note: Although the program is no longer active, the energy efficiency measures continue for the
life of the home.
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(i) Number
of Rebates

(vi) Rebates

Paid

(iii) Total

Estimated S

Savings

(iv)kWh

Savings per

Year
Jan 1 500.00s 83.36s 685
Feb 0 $ s
Mar 2 1,000.00s 166.73s 1,370
Apr 4 $ 1,700.00 333.46s 2,740
May 3 s 1,500.00 250.09S 2,055
Jun 3 1,200.00S 250.09s 2,055
Jul 5 s 2,300.00 416.82s 3,425
Aug 4 S 2,000.00 333.46s 2,740
Sep 3 s 1,500.00 250.09s 2,055
Oct 3 S 1,200.00 250.09s 2,055
Nov 4 1,700.00s 333.46$ 2,740
Dec 4 s 1,700.00 333.46s 2,740

coz (1.844lb. Per kph) 45,473 pounds of coz emissions reduced
SO2 (.00342lb Per kph) 84 pounds of SO2 emissions reduced

NOx (.0052 lb. per kph) 128 pounds of NOx emissions reduced

2015 Budget s 20,000.00

2015 YTD Budget s 20,000.00

2015 YTD Spent 16, 300. 00s

Cost prior to 2015 273,900.00S
Cost in 2015 s 16,300.00

ENERGY EFFICIENT EXISTING HOME PRQGRAM

Under this program SSVEC pays $500 per unit to a homeowner for the installation of air-to-air heat
pumps with at least a SEER of 15 and $200 for dual fuel. inns program was approved in 1995.

Heat Pump Rebate #program

YTD Totals 36 S 16,300.00 s ~3,001.12 24,660

(v) Estimated Environmental Impact

(vi) Budget Impact

2015 Budget Balance S 3, 700. 00

Program Costs (since beginning of program)

Estirhate

Total Program Costs : S 290,200.00

(vii) Significant impacts on program Cost Effectiveness
None.

(ix) Problems and Solutions:
None

(x) Any major changes
None.
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Number of units

Electric Rate ($/kWh)

n.,-_x .~,,_ . ~= .&. v

Conventional Unit

Ci! !
i»m=~= Vista

ENERGY STAR Qualified
Unit

Y¢SWI v

initial Cos! per Unit (estimated retail price)

Heating Seasonal Perfomlance Factor (HSPF) rating

Seasonal Energy Emciency Ratio (SEER) rating

Heat Pump Capaeity (Btu/hr)

Use 'th flammable thermostat (Yes/No)

1

$0.122

$7,200

8.2

15

4z,000

$5,700

7.7

14

NO

42,000

L..

1 ENERGY STAR
Qualified Units 1 Conventional Units

Savings with
ENERGY STAR

annual Operating. Costs

$2,444$1 ,932

15,871 20,082

Energy cost

Energy consumption (k We)

Maintenance cost

JG. r f
x*;;<:.

. . €

" 3
"; 13 i.

4I
. I ; 3

8 . $0
Total

$0

$1,932 $2,444

$512

4,211

$0

$512
A i i i

: :. ;
<Life_ cycle Co_sts*

$22,937

$22,937
t

r 40, 984

$0

g

§

*

» .

1*=§

5 § .

i
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Operating costs (energy and maintenance)

Energy costs

Energy consumption (k Wh)

Maintenance costs

Purchase price for 1 unit(s)

$18,128

$18,128

190,455

so

$7,200 $5,700

$4,809

$4,809

50,529

$0

-$1,500
Total $25,328 $28,637 $3,309

2.9Simple payback of initial additional cost (year5)T

Initial cost difference

Life cycle savings

Net life cycle savngs (life cycle sangs - additional cost)

Simple payback of additional cost (years)

Life cycle energy said (kph)

Life cycle air pollution reduction (lbs of 002)

Air pollution reduction equivalence (number of cars remold tram the road for a year)

Sayings as a percent of retail price

$1 ,500

$4,809

$3,309

2.9

50,529
n , 8 1 5

7

46%

Benefit to Cost Ratio Test
Using an EPA Savings Calculator increasing a 3.5 ton Heat Pump SEER by 1 (using an incremental cost
increase of $1,500 per SEER) provides the following Savings.

Annual and Life Cycle Costs and Savings for 1 Air Source Heat Pump(s)

" Annual costs exclude the initialpurchase price. Al/ costs,except inilial cost,are discounted over the pmducts'Iifetime using a real discountrate off%. See
'34ssumpiions'to change factors including the discountrafe.
f A simplepayback period ofzem years means #rat #ye paybadc is immediate.

Sur maw of Benefits for 1 Air Source Heat Pump(s)

Benefit to Cost Ratio

Annual Savings $512
1.024 Ratio

Program Cost $500

Typically our Members install a Heat Pump with more than a single digit increase so the savings are
even higher which increases the ratio even higher.
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(i) Number
of Incentives

Paid
(vi) Cost of

Incentives Paid

(m)Total

Estimated

Savings by

Customer

(iv)Estimated

kph Savings

per Year
Jan 4 400.00S 500.00s 4, 108
Feb 3 300.00S 375.00s 3,081
Mar 2 200.00s 250.00s 2,054
Apr 3 300.00S 375.00s 3,081
May 1 100.00s 125.00s 1,027
Jun 1 100.00s 125.00$ 1,027
Jul 1 100.00S 125.00s 1,027
Aug 1 100.00s 125.00s 1,027
Sep 2 200.00s 250.00s 2,054
Oct 2 200.00s 250.00s 2,054
Nov 2 200.00s 250.00s 2,054
Dec 0 S s

CO2 (1.844lb. Per kph) 41,668 pounds of CO2 emissions reduced
son (.00342lb Per kph) 77 pounds of SO2 emissions reduced
NOx (.0052lb. per kWh) 118 pounds of NOx emissions reduced

2015 Budget s 25,000.00
2015 YTD Budget 25, 000. 00S
2015 YTD Spent s 2, 200. 00

Program began in 2011 s 13,500.00
Cost in 2015 2,200.00s

ENERGY EFFICIENT WATER HEATER REBATE ;PR0GRAM

SSVEC offers a $100 cash incentive for the purchase and installation of a .93+ efficient water heater.

Energy Efficient Water Heater Rebate

YTD Totals = 22 S 2,200.00 $ 21750.00 22,597

(v) Estimated Environmental Impact

(vi) Budget Impact

2015 Budget Balance S 22,800.00

Program Costs (since beginning of program)

Total Program Costs : S 15,700.00

(vii) Significant impacts on program Cost Effectivenessl
None

(ix) Problems and Solutions:
None

(x) Any major changes
In our 2012/2013 DSM program we modified this to match the recommendations from ACC Staff
setting the required EF based on tank size. See Decision 73930.

Benefit to Cost Ratio Test
Annual Savings = $125 $100 incentive = 1.25 Ratio

8



RESIDENTIAL ZERO INTEREST LOAN PRQGRAM

help bring the older homes in our service
area up to current thermal standards. This includes adding insulation to attics to an R-38 or higher,
replacing single pane or damaged older dual pane windows, replacing hollow core exterior doors with
insulated steel or fiberglass doors. If the Customer makes $2,000 of the proceeding improvements, they
could also replace 60% efficient gas furnaces with an 80% efficient gas furnace or a 14 SEER or higher
Heat Pump or A/C with gas under the loan program.

The Residential Zero Interest Loan Program is designee to

(i) Participation Levels:

In 2015 we issued 11 loans for a total of $167,692.45 Three of the loans were to replace Electric
Resistive Forced Air Furnaces with high efficient Heat Pumps.

(ii) Marketing Materials :
See advertising section

(iii) Estimated Savings to Participants:

Using the following methodology from the Manual J Load Calculation v
and Electricity with these formulas.

)
J estimated* the savings in Gas

Heating Season Requirements by building components

Heating Season Requirement
(in Btu's)

Surface Area X Heating Degree Days X 24 hrs
U-Value of Surface

Cost of Heating = Heating Btu's + Efficiency of Furnace X Cost per Therm

Cooling Season Requirements by building components

Cooling Season Requirement
(in Btu's)

Surface Area X Cooling Degree Days X 24 hrs
U-Value of Surface

Cost of Cooling = Cooling Btu's + Efficiency of A/C X 3125 (Btu per kph) X Cost per kph

*Lifestyle and differences in perceived comfort are not included in the estimates and HDD and CDD
assume a constant temperature setting.

9
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Btu Reduction 224,251,523

Heating Cost Reducion 2, 138S
Cooling Cost Reduction $ 1,630

Estimated Reducion in Gas Purchases 1,495.4

Estimated Reducion in kWh purchases 13,391.2

coz (1.844lb. Per kph) 24,693 pounds of CO2 emissions reduced
son (.00342lb Per kph) 46 pounds of SO2 emissions reduced
NOx (.0052 lb. per kWh) 70 pounds of NOx emissions reduced

The following Assumptions were used:

Heating Degree Days 2486
Cooling Degree Days 2174
Heating hours 1261
Cooling hours 1842
Cost of Natural Gas $1 .13776 per thernl
Cost of Electricity $ 0. 1217 per kph
A/C Coefficient of Performance 2.5

There are 3125 Btu's per kph of electricity
Old Furnace is 60% efficient
New Furnace is 80% efficient
Old Windows U-Value of 1.1
New Windows U-Value of at least .58
Old Doors R1 .79
New Doors R5 or better

Using the above fonnulas we estimate* the completed projects will produce the following savings
(iii) Estimated Cost Savings to Participants

Improvements to the homes by sealing cracks and openings in the walls and ceilings will also lower
the costs above but there is not a reliable method to calculate them other than an estimated 10-20%
improvement in heating and cooling cost. Infiltration improvements are not included in the cost
savings listed above.

*Variables such as the customer's choice of set temperatures for their comfort cannot be defined,
measured, or predicted.

(iv) Gas and Electric Savings:

therms

(v) Estimated Environmental Savings (electric only)

(vi) Program Expenditures :
Total amount of money Loaned:
Loan payments received:

$ 167,692
$ 119,422

(vii) Significant impacts on program Cost Effectiveness
This program is almost self-sustaining as prior loaNs are paid back. This provides a growing
DSM fund without having to increase the collections from Customers. This funding increase
allows us to expalld the overall DSM program with no financial impact on Customers.

(ix) Problems and Solutions:
The current economy still has people hesitate to in tease debt even at 0% interest. Interest in
this program is tied directly to the number of home units which have declined due to the aged
of the program.

(x) Any major changes to program
None .

Benefit to Cost Ratio Test
Because this is a "revolving" loan program all incentives one back to the Cooperative to support the
DSM program so typical ratio and program tests don't real ct the value of the program.

10
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(iii) Estimated

Annual Savings

(S)

(iv) Estimated

Annual kph

Savings
VFD Loans 3 s 6,199 103,320

Savings kph Cost Reduction
May 1,333 $125
June 6,827 $578

C&I ENERGY EFFICIENCY ZERO INTEREST LQAN PROGRAM

The C&I Zero Interest Loan Program is unique in that it rather than promoting a single technology
such as lighting (via fixture rebates) or HVAC upgrades, which we expect to be the most common
upgrades, it allows for technology that might be specific tO a single business sector.

(i) Number of participates: 3

(ii) Copies of Marketing Material
In 2013we presented the load program as part of the Irrigation Pump Test program which
these irrigation customers participated.

(iii) Estimated Cost Savings to Participants

Estimated Savings per VFD (S)
Estimated kph reduction perVFD

s 2,066
34,440

(iv) Gas and Electric Savings as determined by M&V process

VFD Proj act
Using the consumption history from 2009 to 2011 to produce a "baseline" the savings to date re as
follow,

(v) Estimated Environmental Savings (total program)

(vi) Program Expenditures :
YTD Total amount of money Loaned:
YTD Loan payments received:

$130,107
TS 92,656

(vii) Significant impacts on program Cost Effectiveness
None

(ix) Problems and Solutions:
The current economy still has people hesitate to increase debt even at 0% interest.

(x) Any major changes to program
We are working on a plan to increase the number of C&I audits to hopefully generate more
interest in the loan program.

Benefit to Cost Ratio Test
Because this is a "revolving" loan program all incentives come back to the Cooperative to support the
DSM program so typical ratio and program tests don't reflect the value of the program.

11
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Summary of Program Success

x

*

»

w

4

s

Knowledge of customers

EE and Key Accounts coiiabcsration

EerrchmarkMg I Knowing existing OPE

Significant interest on VFDS

Free Testing

Low program cost

Great cost savings option for customers

A.. l€4e

l
IRRIGATION PUMP TEST PROGRAM AND VFD'S

As part of the program funded by the American Recovery and Reinvestment Act of 2009, we began a
pump testing program to measure the current efficiency of local wells and explaining the proper way
to use VFD's. The program is extremely cost effective and we continued the program in 2015 using
the R&D budget until we submit a plan for 2017. This program is operated under a contract with
Lincus, Inc., an Engineering Finn that specializes in well efficiency improvement programs for APS,
SRP, and for most California Electric and Water Utilities.
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2 0 1 0 2 0 1 1 2 0 1 2 2 0 1 3 2 0 1 4 2 0 1 5

S a l e s  ( k p h ) 8 2 2 , 7 7 5 , 6 7 4 8 4 0 , 8 6 0 , 5 6 7 8 6 9 , 4 2 1 , 0 0 0 8 2 9 , 2 9 5 , 0 0 0 7 9 3 , 0 4 6 , 0 0 0 8 1 6 , 6 3 4 , 9 5 3

E s t i m a t e d  R a v i  p g s  ( k p h ) 3 4 7 , 4 4 9 2 2 6 , 9 5 7 2 2 3 , 1 6 8 4 7 , 7 8 9 4 , 4 7 7 , 2 6 8

A c t u a l  r u l e s  l e s s  S a v i n g s  ( k p h ) 8 4 0 , 5 1 3 , 1 1 8 8 6 9 , 1 9 4 , 0 4 3 8 2 9 , 0 7 1 , 8 3 2 7 9 2 , 9 9 8 , 2 1 1 8 1 2 , 1 5 7 , 6 8 5

R e q u i r e d  S a v i n g s  f r o m  P r i o r  Y e a r  S a l e s

R e q u i r e d  S a v i n g s  ( ` 7 ) 1 . 2 5 % 3 . 0 0 % 5 . 0 0 % 7 2 5 7 9 . 5 0 %

C o o p e r a ' r i v e  D i s c o u n t  ( % ) 7 5 % 7 5 % 7 5 % 7 5 7 7 5 %

R e q u i r e d  C o o p e r a l i v e  S a v i n g s  ( % ) 0 . 9 4 % 2 . 2 5 % 3 . 7 5 ' 7 5 . 4 4 ' 7 7 . 1 3  4

R e q u i r e d  C o o p e r a l i v e  S a v i n g s  ( k p h ) 7 , 7 1 3 , 5 2 2 1 8 , 9 1 9 , 3 6 3 3 2 , 6 0 3 , 2 8 8 4 5 , 0 9 2 , 9 1 6 5 6 , 5 0 4 , 5 2 8

A c c u m u l a t e d  P r o g r a m  S a v i n g s 3 4 7 , 4 4 9 5 7 4 , 4 0 6 7 9 7 , 5 7 4 8 4 5 , 3 6 3

E x i s l i  n g  P r o g r a m s  ( k p h ) 3 4 7 , 4 4 9 2 2 6 , 9 5 7 2 2 3 , 1 6 8 4 7 , 7 8 9 4 , 4 7 7 , 2 6 8

N e w  P r o g r a m s  ( k p h )

T o t a l  S a v i n g s  ( k p h ) 3 4 7 , 4 4 9 5 7 4 , 4 0 6 7 9 7 , 5 7 4 8 4 5 8 6 3 5 , 3 2 2 , 6 3 1

R a v i  p g s  ( % ) 0 . 0 4 2 % 0 . 0 6 8 % 0 . 0 9 2 % 0 . 1 0 2 % 0 . 6 7 1 7

D i f f e r e n c e  ( k p h ) ( 7 , 3 6 6 , 0 7 3 ) ( 1 B , 3 4 4 , 9 5 7 ) ( 3 1 , 8 0 5 , 7 1 3 ) ( 4 4 , 2 4 7 , 5 5 3 ) ( 5 1 , 1 8 1 , 8 9 7 )

P r o j e c t e d  ` 7  o f  A c h i e v e m e n t 3 . 0 4 % 2 . 4 5 % 1 8 7 % 9 . 4 2 %

s

SSVEC PROGRESS TOWARDS EE GOALS

S S V E C  P R O J E C T E D  S A V I N G S

2 0 1 9 2 0 1 1  s a l e s  a r e  a c t u a l  k p h  s a l e s  a s  r e p o r t e d  i n  t h e  a n n u a l  r e p o r t .

2 0 1 2 - 2 0 1 3  s a l e s  a r e  p r o j e c t i o n s  o f  k p h  s a l e s  p r o v i d e d  b y  S S V E C .

2 0 1 1  s a v i n g s  b a s e d  o n  2 0 1 1  y r  e n d  D S M  r e p o r t  ( t h e r m  e q u i v a l e n t s  c o n v e r t e d  a t  1  t h e * \ [ m ; 2 9 . 3  k p h )

3 , 5 5 9  t h e r m s

1 0 4 , 2 8 7  k p h

2 0 1 2  s a v i n g s  b a s e d  o n  2 0 1 2  J a n u a r y  t h r o u g h  J u n e  2 0 1 2  D S M  r e p o r t  ( d o u b l e d  s a v i n g s  i f  n o t  a l r e a d y  r e p o r t e d  o n  a n n u a l  b a s i s )

1 , 3 3 8  t h e r m s

3 9 , 2 0 3  k p h .._L.
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Program Costs Budget
Touchstone EE Homes $
Residential Audits $ 5,000
C&l Audits $ 25,000
DSM .. Admin $ 80,000
DSM - Program Development $ 75,000

Expenses
Advertising $ 75,000
Vehicle Mileage $
Communication & Notices $ 4,000
Misc 157$

Rebates
Water Heater 4,000$
Heat Pump $ 20,000

Loan Programs
Residential Loans $ 125,000
Commercial Loans $ 136,500

totals $ 549,657

PROPOSED 2016 OPER.ATING BUDGET

At the direction of the Commission, SSVEC was told t keep using the 2011 DSM program until
Mrther notice. As part of the order of the Commission, SVEC was given permission to modify the
program and budget to keep the program as efficient as possible, but not allowed to add any
additional programs or expenses.

W

Therefore, SSVEC proposed the following DSM Budget for 2016 redistributing the approved amount
of $549,657. As explained below the 2011 budget no ~1onger distributes the funds in a way that
matches the programs demands and costs. No changes tO the approved DSM adder are requested at
this time.

This proposed Budget will be used to proportionally distribute the $581,544 carry-over from 2015
and to distribute the DSM funds collected from the DSM adder during 2016.

The changes in the Budget were based on the actual expenses accrued in 2015 and projected expenses
for 2016. The changes from 2015 are lowering the budget for residential audits (as that program has
reached a saturation point and requests for audits have dropped) and allocated those funds to C&I
audits which are projected to increase. The DSM Admin was increased to reflect underfunding in
2015.

14
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Income and Expense Summary
Program Costs Budget Income Expense Balance

Touchstone EE Homes 500$ 500$ $ 500$
Residential Audits $ 25,000 $ 55,759 4 003$ $ 51,756

C&l Audits $ 26,500 $ 59,104 $ 42,561 $ 16,543

DSM - Admin $ 26,500 $ 59,104 $ 80,803 $ (21 699)

DSM - Program Development $ 15,000 $ 33,455 $ 72,589 $ (39,134)

Expenses

AddEr[ising $ 35,000 $ 78,062 121 261$ $ (43,199)

Vehicle Mileage 33 2,000 $ 4,461 $ $ 4,461

Communication & Notices $ 5,000 $ 11,152 $ 4,500 $ 6,652

Misc $ 4,157 $ 9,272 1 000$ $ 8,272

Rebates

Water Heater $ 25,000 $ 55,759 2 200$ $ 53,559

Heat Pump $ 20,000 $ 44,607 $ 16,800 $ 27,807

Loan Programs
Residential Loans 215,000$ $ 479,523 $ 167,692 $ 311,831

Commercial Loans $ 150,000 334 551$ SB 130,107 $ 204,444

totals $ 549,657 $ 1,225,307 $ 643,515 $ 581,792

The table below shows how using the Budget amount specified by Decision 73930 of Docket No. E-
01575A-l1-0223 to be based on $549,657 per year, was used to distribute the funds collected from
the DSM surcharge and the funds from loan repayments between the budget line items.

The budget overrun for the Admin is the result of an SSVEC's Accounting department goal to more
accurately track labor and overhead costs to properly assign admin costs to all SSVEC programs.

The budget overrun for Program Development was due to an experimental load control project to
determine if it made economic sense to try a residential load control of A/C units to lower system
peak. A one-time charge of $68,372.47 was the balance of the 50% matching funds for the American
Recovery and Reinvestment Act of 2009 which was used to develop and test the experimental load
control project which pushed the line item over budget. The results of the test show that with SSVEC
low wholesale demand costs, the equipment cost, and operational costs, SSVEC canllot justify the
residential load control at this time.

Our Energy Efficiency Commercials and advertising products were long out of date and we had to
spend $62,754 in production costs for the updated video, audio, and print products.

SSVEC is planning to submit an expanded 2017 DSM plan in June and request no changes to the
DSM adder even though we have sufficient funds to fund the entire 2016 program. Our Members are
used to the current adder and rather than eliminate it to then tum around and have re-implement a
larger adder in 2017 to meet the needs of the expanded pr gram would be counterproductive.
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ADVERTISING REPORT

Marketing expense and supporting data for item (ii) as outlined on page 46 of Docket No. E-
01575A-08-0328, Decision No. 71274.

Demand Side (Energy Management) articles
in the SSVEC Bill Insert C0-op Connections

January 2015
"Keep Warm this Winter and Save - 4 Tips for Keeping Warm and Lowering Energy Bills"
2/3rd5 of a page of 2 pages

"Prepaid Metering for Residential Members"
1/3td of a page of 2 pages

February 2015
"Prepaid Metering for Residential Members"
1/3td of a page of 2 pages

March2015 April 2015
None

May 2015
NoneNone

June 2015
"SmartHub is a Convenient Way to Pay"
2/3l'dS of a page of 2 pages

July 2015
"Going on a Vacation? - Some Tips to Reduce Your Elctric Bi l l  W hi le You are Gone"

2/3rd5 of a page of 2 pages

August 2015 October 2015 November 2015
None

September 2015
None None None

December 2015
"Holiday Energy Use - House Guests and Special Activities Can Mean Additional Energy Use"

1 page of 2 pages
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Demand Side (Energy Management) articles in the SSVEC Member
Magazine Currents

January .-- February 2015
None

March - April 2015
"Sulfur Springs Valley Electric Cooperative Wins Community Service Award"
Page 5 - 1/2 page of 12 pages

May - June 2015
None

July - August 2015
"Commercial Rates, Audits, and Loans"
Page 5 -- 1 page of 16 pages

"Home Energy-Savings Measures"
Page 13 - 2/3' s page of 16 pages

September .- October 2015
None

November - December 2015
None
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January 2015 February 2015

July 2015

Look at the "deals" you can got at loco! businesses
when you present your Co-op Connections Card!

! l*\l9\xl l 'Coronado Vimyavds
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Look at the "deals" at local business with your

'we Fflflll ll
590 E FryarVd Siena Esta
(520) 4580900
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luvumnauymadonwoanenouwoovnhu

Alluring Image Salon
900A Highway 80.Benson
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was on au nvlha puma

who Break snap. Lu:
622 N. Husker!Avenue Mflcoar
(529) 507-6488

1wmmnah 090418 ahsnyou nhawalrd
1B% ¢l'l'dli\ltl\\rIl¢n!¢»J than and

Jus: present your Gasp Connacnons Card when you make your pun:hasa

News and information from SS VEC

rscssv

January 19, 2015
5SVECUMC!!dosed
lbrllartln l.utherKirlg/
CIW! R!ghl'! Holiday
To report an outage or other
electrical emergencies, call
1i004223275.

January 1, 2015
SS'J'FCoflic¢s dudfor
Christmas Holiday
To repot t an outage Ar Gluer
dcdrfcal emergencies, call
1-8004223275.

ssvfc oMcu cum: Mr
ChnhfmasHdfday
To report an outage or odder
electrical emergencies, call
1BGG4223275.

De c e mb e r  2 4
a n d  2 5

AD COPY FOR JANUARY 2015

Use your ceiling fans to 'push'
the warm air that naturally rises
so that it can warm the lower

*people* areas of rooms.

Comfort and savings can be yours this
winter by following Four simple tips
regarding your home's energy usage.

Keep the heat in and the
cold out. This Is as simple as
using exertion doors as little

as possible and not 'lingering"when
people come and go. Minimize the
time you use kitchen or bathroom
exhaust fans. Also use heavy draperies
on windows to keep the cold out at
night. [But open them during the day
to take advantage of solar heat build-
UP

K e e p  W a r m  T h i s  W i n t e r  a n d  S a v e
4 t ips for keeping warm and lowering energy bil ls

This is an economical way to assure
your heating system is operating Ar
peak efficiency.

January 2015

¥

n e ws  a n d  In f o r ma t i o n  f r o m S S V E C

ass

Fnbruaryuz
ssuzcua-4u

January 21
s yn c : w a» r
Dlnecrorsme¢ung
2 I.m.a1 3S8 N.|4ask|H

.W1l<5!.I~fl10n&.
r¢>memher:1uz 9»359"

HROUGH DEC 2015

E
Beware o£ Scams!
U n s c r u p u l o u s  m d r v r d u a l s  a r e a t t e m p t i n g

t o  g e t  y o u  t o  p a y  t h e m '
MAGIC uriel wit her ht!
;¢n¢¢nJ¢M¢

This  is  | sum!
U'\*1f\ll1Mdy. WWW

(ubvvcusly t.~,»n»l¢ by
um can run :aww-a
she Insirudmm IM path
me !GlTHI\¢f

D o n ' t  v o l u n t e e r
c n f o r m a t r o n  r e g a r d i n g

your account.
Call your local SSVEC
office to verify your

account status!

F e b r u a r y  2 0 1 5

January 21, 2015
SSVEC soma of
Dlndur!nlefww
9:30 am. at 350 N. Haskel I
Avenue, Willcox. Arizona.
Call re members is at 9.35
a.m.

Check and change out your
furnace or heat pump filter as
necessary abut at least once a

month).

Use space heaters sparingly. A
E space hearer is a convenient

ways to place heat where you
need t, when you need it. However,
that small appliance can add to your
monthly electric bill.

Ar a rating of 1,500 watts, Ir will cost
about 20 cents for each hour of use.
At two hours per day that is only 40
cents. but over a month of 30 days
that would add up to $12.00 on your
electric bill. More hourly use and
multiple space heaters, mean you'll be
paying considerly more.

Remember: use a space heater In
a confined or small area to get the
greatest benefit, limit the time it is on
and definitely turn it off when it Is not
needed.
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Prepaid Metering for Residential Members

March 1s
ssbicnararof
9**='°*"*¢f*IV
9..8a.m at 1557
Cue¢erdv¢Wq¢ Bnnsun,
l1ilnm.(llltomemb¢rsB
al 9354 rn

Prepaid Metering for Residential Members
F e b r u a r y  1 6 ,
2 0 1 5
SSVECoflias cloud' for
PlrcsldcntsDay Holiday
To report an outage or other
dlctrical emergencies, call
1-B904123275

March 26
a r m

O;>¢nrapubli¢du;r.g4»¢

day dnd awarzts cevmnqr
ar:7£!7p.n~.

If you have a residential account
with Sulphur Springs Valley £Iectrlc
Cooperative, you now have another
way to purchase electricity: prepaid
metering.

The is a 'pay-as-you-go' option.
fherk our nor website

vrwuf.xsve¢.org
and 'like'us Ar

www. farebaak.¢am/
s s v s a n z

*no deposits
*no late fees
*ability to monitor daily usage
on SmartHub (found at
SSVEC'$ website)

'ability to make more frequent
but smaller payments rather
than one large monthly
payment

Please note: to participate In this
program you must have Internet

access or be able to receive low
balance notlflcatiorrs via email, text or
phone.

If you would like more Info on prepaid
metering, call your local SSVEC oNce.

Check our our wrbske
ssvaaorg

dndlike'us at
we. t9unboak.¢ull1f

SSVECAZ

H you have a resndennal account
who Sulfur Springs Valley Electric

Co<>porative, you now have another
way to purchase eiecukhy: Prepaid
Metering.

This is a 'pay-as-you-go"o;ztion.

'no deposits
*no late fees
'abfflry to make more frequent
but smaller payments rather
than one large monthly
payment

*abllrty to monitor daily usage
on Smartslub at 5SVEC's website

Please note to participate in this
program you must have lniernel
access or be able to receivelow
balance notifications via email. text
of phone.

For more information on Pre-Paid
Mtleririg, see httpcl/www.ssvec.arg!
wp-conrentJuploads!2Gl4~Rate-Tari6-
Corrected-ForComplf ance079I 14.pdf

(Checkpages 60 through65.)

June 2015
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News and Information from SSVEC June 2015
News and Imbrication from ssvec July 201 s

SmgrtHub is a
convenient way tn pay

Calendar Going on Vacation?
M a y  2 5
SSVECOdices dusud
(Ur Mlmorinf Day
H»8¢vr
'Io report an outage u other

g declricai emergundes. all
1800422-3175.

July 29
ssvschard of
DIY¢¢t¢f¥m u m ;
9.30 am. as 358 hL 945148
Ivan Lam. \'l'l§iccx Asiznna
Cal! ro members nI 935
a m

Some tips ro /eduCe your electric bill while you're gone
view the view your monthly bbl

statement. make a payment or check
electricity usage.

To sign up for SmarzHub go to
S5VECs website (www_ssvec.org) or
no httpsu'/ssvecsmarthub.coop!Logln.
htmlilaginz
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If youre traveling this summer and
you want to be sure to 'keep lip"your
electric bill payments. Smart Hub is the

answer. And u allows you to monitor
and analyze your electricity usage all
year long!

5SVECs SmartHub is a new system
that notifies you through email of your
bill. Lr also allows you
to view your electricity ..........

usage online and make `"""""
eleczronk bill payments. 4 :  <

With SmartHub» you
can see just how much
electricity you use and
compare your usage by
week, month or Veaf
lr Is also available as
an app with Apple and
Android devices.

You can create an
online account and

i / - / \ * . . »
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